Receiving allegations of SEA
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Complaint implicates a staff member of the Focal Point’s own organization





Complaint implicate a staff member of a different organization





Complaint is a rumour / alleged perpetrator(s) affiliation unknown





Complaint implicates a member of the local community





- SEA Focal Point/staff member  forwards completed Complaints Referral Form internally to their head of organisation or in the case of UN personnel CDU or OIOS.





SEA Focal Point /staff member forwards copy of completed Complaints Referral Form to the organization Focal Point for SEA or the program Director in the Accused person’s organization, or in the case of UN personnel to CDU or OIOS.





-SEA Focal Point /staff members forwards internally a copy of the completed Complaint Referral Form to the their Head of organisation or in the case of UN personnel to CDU or  OIOS.





INVESTIGATION


Based on relevant  protocols














 Focal Point refers survivors/complainants for immediate protection and medical follow-up.
































- SEA Focal Point/staff members informs complainant of relevant options including reporting to the police if appropriate and  survivor is interested in this option








