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FINAL SCRIPT – TO SERVE WITH PRIDE

GRAPHIC

Issued at the High Level Conference on Eliminating Sexual Exploitation and Abuse.

December 2006
GRAPHIC

The use of footage of UN personnel in this film does not imply that the actual persons depicted have been linked with allegations of sexual exploitation and abuse.
INSERT: 

FOOTAGE FROM ABC ON UN SEX ABUSE SCANDAL IN DRC

GRAPHIC

The Secretary-General's
Bulletin on Protection

against Sexual Exploitation and Abuse sets out rules 

and standards governing all UN staff and UN related personnel

This means:

· All UN Staff

· All categories of UN Peacekeeping personnel

· All Non-UN entities, including NGOs in co-operative arrangements with the UN

It is everyone’s duty to adhere to these high standards.

I/V SECRETARY GENERAL, KOFI ANNAN

Every day we work to save lives and alleviate suffering among some 

of the world’s most vulnerable populations.  We can do that job only if we 

have the full trust of the countries and people we serve.  That trust must never

 be jeopardized by despicable acts like sexual exploitation and abuse.

I set out clear standards in my bulletin on Special Measures for protection from 

sexual exploitation and abuse. It is our collective responsibility to uphold the highest 

standards of behaviour and protect all of those we serve.

GRAPHIC

To Serve with Pride:  

Zero Tolerance for Sexual Exploitation and Abuse by the UN

GRAPHIC 

“Sexual exploitation” means any actual or attempted abuse of a position of 

vulnerability, differential power, or trust, for sexual purposes…”

Secretary General’s Bulletin; Special measures for protection from sexual 

exploitation and sexual abuse (SGB) 2003/ 13, Section 1

GRAPHIC

“Sexual abuse” means the actual or threatened physical intrusion of a 

sexual nature, whether by force or under unequal or coercive conditions.”

ST/SGB/2003/ 13, Section 1

I/V CAROLYN MCASKIE

SEA/BUR/4

00.16.09

A UN mission in a country whether it is a humanitarian, development, political or 

peacekeeping mission is there usually because there are problems already on the ground. You are 

there to save the population, to support the population. And if by being there, you create harm, and 

you do harm to the population, then it negates the objective of everything you’ve set out to do.

I/V ANNEKE VAN WOUDENBERG, Human Rights Watch

SEA/NYC/1

00.10.18 – 00.10.22

The UN is the ray of hope. It is frequently what people are so looking 

forward to is to have the blue helmets come in to save them

JANE HOLL-LUTE, Assistant Secretary General, DPKO

SEA/NYC/3

TC: 02.18 – 02.58

We are given a special trust when we deploy to places that are recovering from conflict or are in deep humanitarian crisis. To violate that trust by exploiting the host population is a direct and abhorrent violation of that special trust that we’ve been given.

I/V BHUTANESE REFUGEE 

Reel: SEA 15 

TC: 00.17.05 - 

We have needs in the refugee centre and when we have insufficient 

relief supplies or other facilities to fulfil these needs if someone tries 

to tempt us into exchanging something then we have to agree.

I/V GUILLAUME FOLIOT, Programme Director, WFP Burundi

Reel: WFP I/V 

TC:00.09.10.07 – 00.10.40.02

The people we assist are in desperate need of food and sometimes they would be ready and willing to do anything to get that assistance but there are also some individuals that could be willing to propose a deal e.g. I give you food and you sleep with me or I’ll put you on the beneficiary list. You give me something and you can have my daughter…

VOICE OVER

Poverty exists almost everywhere the UN operates; where there is desperation, 

buying sex is cheap and easy.   Some UN personnel and aid workers have 

reportedly exchanged as little as a piece of fruit for a sexual favour.  

These girls had sex with UN workers who tempted them with cartons of milk.

. 

PREGNANT MOTHER

SEA/BUR/15a

00.29.13 – 00.29.45

We were walking home from school when a driver in a UN car pulled over.  

The driver told me he loved me.  He had pints of milk in the back of his c

ar which he gave to my friend and me.  

VOICE OVER

The girls had sex just a few times with these men and both became pregnant. 

Since then their families have cast them out of their homes and 

the men have abandoned them.

Soon they will have to drop out of

 school to care for their children.  But with no qualifications or money they 

don’t know how they or their children will survive.

PREGNANT MOTHER

SEA/BUR/15a

00.20.08 – 00.22.02

I can’t imagine ever meeting with him again.  I don’t even remember what he looks like.

GRAPHIC 

 Exchange of money, food or goods for sex is prohibited

 ST/SGB/2003/ 13, Section 3.2 c

I/V ANNEKE VAN WOUDENBERG

SEA/NYC/1

00.01.09.24 – 00.01.13.19

00.02.07 – 00.02.18

Survival sex is one in which women have no choice. Where they believe that the only 

way they are going to make any money, where they’ll be able to keep their 

job or get a job is through engaging in sex or in relationships with 

individuals. It is by no means a relationship of equal
GRAPHIC

UN Personnel from over 45 different nationalities have been 

linked to cases of sexual exploitation and abuse in the last two years.

The United Nations
VOICE OVER

When acts of sexual exploitation and abuse are carried out by the UN it is a double betrayal.  Not only does it betray the trust of the individual but it also betrays the trust of the world community. The consequences are enormous. 

I/V JACQUELINE BUDZA, DZIFU or just say ‘Director, Local NGO’

Reel: SEA/DRC/8

TC: 00.31.37 – 00.32.00

The UN come here to bring peace and security, to fight evil but they leave behind white children in quarters and in the villages abandoned without aid or support.  

VOICE OVER

 Michael is three months old. His father is a UN worker who used to give

 his mother biscuits in exchange for sex.  When she became pregnant he left and 

has not been heard from since. 

I/V JACQUELINE BUDZA, DZIFU or just say ‘Director, Local NGO’

Reel: SEA/DRC/8

TC: 00.12.12.18 – 00.13.42.06

The father of Michael used his financial power he said, ‘you become my friend, you pay me a visit’. Every time she came he would give her a little something, some food, non significant just enough to live on for one day.  

VOICE OVER

Michael’s mother survives on less than a dollar a day by selling bananas.  Now this money must stretch to feed and clothe Michael as well.  But growing up in poverty will not be his only problem.

I/V JACQUELINE BUDZA, DZIFU or just say ‘Director, Local NGO’

Reel: SEA/DRC/8

TC: 00.12.12.18 – 00.13.42.06

When Congolese children see that their skin colour is different they will call them names. They will say things like ‘mzungu tali tali’ which means you are not a white and you are not black either.

VOICE OVER

There are other consequences for victims, besides possible discrimination, including the very real threat of HIV/AIDS but it is the robbing of a person’s humanity that is perhaps the greatest harm of all.

I/V RIMA SALAH

I met this girl in Northern Uganda, she was sexually abused. When I talked to her she had no soul in her eyes and she said that she had nightmares every day.

VOICE OVER

Violence against women is endemic in times of peace and in war. UNFPA estimates that one in every three women will be beaten, coerced into sex, or abused in her lifetime. 

I/V ANTONIO GUETTERES UNHCR

UN personnel are often deployed in countries where gender based violence is endemic.  Women, girls, but also men and boys in situations of conflict or forced displacement, often rely on external actors to support them with protection and assistance.

VOICE OVER

 But unfortunately in many refugee camps where have families fled for safety, United Nations and humanitarian personnel have also sexually abused them.
I/V ROXANNA CARILLO

SEA/BUR/2

00.07.10.04 – 00.07.34

Often you arrive in a country where the impunity for abuse is so raw, is so there, is so on the surface and there are people on our side, in our house that take advantage of that situation.

VOICE OVER

In almost all situations where the UN operates it is poverty that will drive people to sell sex.  The majority of victims are women and girls.

I/V NICI DARENDORF

SEA/DRC/

TC: 00.04.05 – 00.06.42.21

Families are often so poor that they only way they can make a living is by selling their daughter or son in some cases but primarily their daughters to some middle man under some pretext and then the girl or boy would end up in some kind of prostitution racket.

VOX POP

(Boy on Street)

You give me one dollar and I’ll and get some children from my home

FREDDIE, UN PIMP 

Reel: ’ SEA/BUR/8

TC: 00.04.00 – 00.09.57 

Freddie speaks to drivers in UN cars ‘Jiggy-jiggy you want jiggy-jiggy?

VOICE OVER
Freddie is a teenager and he is also a pimp. He makes his living by selling girls to UN workers.  His customers normally ask for young girls which he finds for them in bars and brothels around the city.

I/V FREDDIE

Reel: SEA/BUR/16

TC 00.05.02 – 00.07.08

Q. What age of women are they asking for?

A. They would point at girls on the beach and say ‘I like that one or the other one – they would point to a tall girl but she wasn’t very old. I’d look for girls who had young faces, not mothers.  I’d then go and talk to these women and if they knew they’d get money they’d come to the camp and then I’d get my money and leave them alone’

VOX POP – PROSTITUTE IN BUJUMBURA

SEA/BUR/8 (post time-code break)

07.17 – 00.07.54.21

Q. Have you ever had customers from the UN?

A. I have got many from there because me I always come towards the centre of town and if I get one I go with him. If he only ejaculates once then he gives me $5 or $10 or even $20 and then I’ll go back and look for others

VOICE OVER

When UN personnel buy sex it negatively impacts on victims as well as communities. It can also lead to sex trafficking.

I/V TRAFFICKING STORY

Reel: GBV 2

TC: 00.08.20.21 

When I arrived I saw people on the street with guns, military people. I asked myself where are we?

VOICE OVER

Amal was sixteen when she boarded a plane from her home in Morocco.  She thought she was heading to Europe to work as a waitress. Instead she was trafficked to Liberia where she was forced to work as a prostitute.

I/V TRAFFICKING STORY

Reel: GBV 2

TC: 00.14.36.23 – 00.15.39.06

After one week at ‘Sugar Club’ I was no more a virgin – I have lost my virginity. My country is Arabic, Muslim. For me this is a big problem.
VOICE OVER
At the time Amal thought that the only people who could save were the UN.  She described her relief when she saw a UN car pull up outside the club.  But the driver wasn’t coming to save her.  Instead, Amal told us that he raped her and then reported to the brothel owner that she was trying to escape. 

I/V YEWANDE ODIA

SEA/NYC/4

23.39 – 24.35

It’s vital that no one, United Nations personnel or other humanitarian workers, it is very important that they do not buy prostituted sex because it’s dangerous. It’s dangerous because it attracts criminals, it attracts criminals because they see that this is an environment where they can make money, it attracts them because they see a market. This fuels the trade in trafficking of women and children and we must not be a magnet. 

VOICE OVER

Some people think they are helping when they buy sex. They’re not. Buying sex harms individual women

      and children. It also encourages criminal activity.  When children enter the sex industry they become trapped in a dangerous world from which it is almost impossible to escape. 

I/V JEANNE DHIMBE 

SEA/DRC/9

TC:00.30.15.13 – 00.30.51

There has been a big increase in underage prostitution. We think that this is because children were separated from their parents during the war, they could not easily get food and were dependent on UN agents for food aid.

I/V STEPHEN BLIGHT – SAVE THE CHILDREN

Reel: SEA/DRC/4

TC: 00.06.58

Unfortunately there are individuals in the humanitarian profession who profit from their positions of power to exploit children. Even cases of paedophiles who target humanitarian organisations for employment so they may have access to children.

GRAPHIC 

Sexual activity with children is prohibited everywhere. 

Mistaken belief in the age of a child is not a defence.   

ST/SGB/2003/13, Section 3.2 (b)

JANE HOLL LUTE 

SEA/NYC/3

04.10 – 05.15

This has represented a public disgrace of all that we have been trying to do in the UN system in brining help and assistance to bear in communities and societies that are emerging or are still in the throws of ravaging conflict. 

VOICE OVER

Managers have a particular duty to maintain a working environment that is free from sexual exploitation and abuse.

I/V CAROLYN MCASKIE, SRSG, BURUNDI

SEA/BUR/4

00.29.02.19

It’s awkward I mean because you know in a home situation, working in your own country, a manager will never think they have the responsibility to monitor the behaviour of their personnel after office hours. But as I said there is no such thing as of office hours here.  You are on duty 24 hours a day, 7 days a week and your behaviour is the responsibility of everybody and everybody has the right to expect good behaviour from you.

GRAPHIC

The standards set forth in the SG’s bulletin apply to all UN Staff and UN related personnel at all times on or off duty.

VOICE OVER
Perpetrators of sexual exploitation and abuse have been duly punished. UN personnel have been dismissed and sent home. Peacekeepers have been court-martialled by their governments and contractors have been fired. There is zero tolerance for sexual exploitation and abuse by all UN personnel and the same rules apply to everyone

JOHN KEYS – IRC

SEA/NYC/ 2

00.18.23.15

This applies definitely just as much to NGO’s as to the United Nations in large part because we’re out there, in the field conducting projects in refugee camps, in IDP camps, in communities that have been affected by conflict or are in need.

KERMAL DERVIS, UNDP

“It’s both an internal management responsibility vis a vis our own staff but it’s also developing partnership with all other development actors to try to do the best we can to prevents this 

GRAPHIC 

All managers are obliged to create and maintain and environment free from sexual exploitation and abuse

 ST/SGB/2003/13, 3.2 (f)

VOICE OVER

Reporting acts of sexual exploitation and abuse is essential and can go a long way towards restoring pride in the work and in the name of the  United Nations.

I/V FEMALE KENYAN SOLDIER

SEA/BUR/10

00.38.16.16 – 00.38.50.11

As a woman I feel proud because seeing the people that you are working with behaving so well and having no problems with the UN, it makes you proud, because you at least, even with yourself, you can depend on them as brothers, because if they can be able to respect the other women from other societies, I am sure they can respect you too.

VOICE OVER

But unfortunately the majority of cases are likely to go unreported. 

I/V STEPHEN BLIGHT / Save The Children, UK

SEA/DRC/4

00.08.50 

When people hear a rumour of abuse or see somebody behaving in a way that’s inappropriate they are often very hesitant to report that because they say to themselves what if I’m wrong? So they tend to shut up about it. But you have to think ‘what if they’re right?’. What if lifelong damage is being committed against this child and you’ve done nothing about it. 

I/V GENERAL Satish Nambiar

Head of Mission of United Nations forces in former Yugoslavia
Enforcing discipline doesn’t bring a bad name to a unit, so therefore the aspect of covering up is ridiculous.  What gives a good name to a unit is the fact that you enforce discipline so if someone commits wrong the units name is in fact enhanced if it is shown that you have taken action against the person who has committed the offence. 

I/V Thoraya Obaid

 UNFPA, Executive Director

SEA/NYC/4

TC: 05.44 – 07.06

We want all of us in this area of work to be part of the solution and not part of the problem and silence makes us part of the problem.

I/V H.R.H PRINCE ZEID RA’AD AL HUSSEIN

Adviser to the UN Secretary General on Sexual Exploitation and abuse by UN Peacekeeping Personnel

It is simply unacceptable from a moral stand point and a political stand point that we stand by and let it happen and so it is the responsibility of each and every one of us to ensure that this phenomenon does not persist in peacekeeping or in any UN presence around the globe.

GRAPHIC 

All staff are obliged to report concerns about sexual exploitation and abuse through established reporting mechanisms

 ST/SGB/2003/13, 3.2 (e)

I/V MILPOL GUY

The standard which the UN sets is the standard by which the world is measured. So if the standard comes down it means the world in rotten.

IV KOFI ANNAN

The United Nations aim is to end suffering and restore human dignity. SEA by our own people harms those we are there to assist. It is unacceptable. Together let us serve with pride, let us live up to the trust and hope of those who depend on the United Nations and on us.

END GRAPHICS

GRAPHIC

It is everyone’s duty to report cases of sexual misconduct. If you have any concerns or suspicions report them confidentially to:

GRAPHIC

· The DPKO Conduct and Discipline Team 

· The Office of Internal Investigation and Oversight Services (OIOS)

· Sexual Exploitation and Abuse Focal Points

· Your supervisor or chain of command

· Your human resources office

 GRAPHIC

SEX WITH CHILDREN UNDER 18 IS PROHIBTED

BUYING SEX IS PROHIBITED

ALL STAFF HAVE AN OBLIGATION TO REPORT

GRAPHIC

Amal was eventually freed from the brothel when a staff member heard and reported what had happened to her.

GRAPHIC

The stories of all the people who told of being sexually exploited and abused by UN personnel during the making of this film have been reported through the appropriate channels. 

GRAPHIC

The United Nations wishes to thank all of the people who were involved in the making of this film in particular the men, women and children who so bravely shared their stories.

GRAPHIC

This film was funded through the kind support of

ECHO 

The United Kingdom’s Global Conflict Prevention Pool

GRPAHIC

Filmed, directed and edited for the United Nations

by 

 Nicky Chalk

GRAPHIC

Assisted by 

Ruchira Gupta

GRAPHIC

This film was developed under the auspices of 

the Executive Committee on Peace and Security and Humanitarian Affairs 

(ECHA-ECPS) 

Task Force on Protection from Sexual Exploitation and Sexual Abuse.

GRAPHIC

Music By

Puffa Fish Records

Tom Howe Music Ltd

Dead Can Dance

Salif Keita

GRAPHIC

For more information please visit:

http://www.ochaonline.un.org


























































