Implementation of the Secretary-General’s Bulletin 
on special measures for protection from sexual exploitation and sexual abuse (ST/SGB/2003/13)

Actions to be taken by Humanitarian Coordinators

1. Where a UN peacekeeping or peacebuilding mission is in place, liaise with the SRSG/RSG to agree on respective responsibilities for ensuring overall implementation of the Secretary-General’s Bulletin on special measures for protection from sexual exploitation and sexual abuse (ST/SGB/2003/13) (SGB).

2. Ensure that an in-country network on protection from sexual exploitation and abuse (PSEA) is operational and includes focal points from each agency/organization on the ground.  In accordance with guidelines developed by the IASC Task Force on Protection from Sexual Exploitation and Abuse, the network is to function under the auspices of the Humanitarian Coordinator and report to him/her.  

3. Ensure that there is a country-level action plan on PSEA (ideally endorsed by the UNCT and IASC Country Team) and that it is being implemented by the in-country PSEA network.  This action plan should include: 

· engaging with communities – (a) establishment of a complaint mechanism (i.e. a system for receiving allegations or rumours of SEA) in each geographical area.  A complaint mechanism should be common to all aid actors in a given locale, allow for a range of means of receiving complaints and be developed in consultation with the communities, (b) awareness raising for beneficiaries so they know that aid workers are not allowed to engage in SEA, that beneficiaries have rights to humanitarian assistance not conditioned on sexual favours and how they can inform the aid community of incidents of SEA;

· prevention – (a) awareness raising for staff and related personnel of agencies/organizations participating in the UNCT and IASC Country Team, (b) development of codes of conduct addressing SEA;

· response – (a) ensuring that agencies/organizations have investigation and reporting procedures in place, (b) implementation of the victim assistance strategy adopted by the General Assembly in December 2007.

4. Ensure that protection from SEA is integrated into humanitarian response, particularly within the cluster/sector approach, as there are reports that some aid workers, though few in number, have conditioned the provision of aid on sexual favours.

5. Ensure that rumoured or ‘in-the-air’ allegations of sexual exploitation and abuse are dealt with appropriately and liaise with the (S)RSG where Mission personnel may be involved.  

Actions to be Taken by Heads of Office

Management and Coordination

1. Appoint a senior-level Focal Point (in the UN system, P4 level and above) and Alternate on PSEA.  In this regard:

· Ensure that the PSEA Focal Points are actively engaged in the in-country network that is carrying out an action plan.

2. Ensure that all staff and related personnel (national and international) receive a copy of the SGB.

3. When entering into cooperative arrangements with non-UN entities or individuals (including consultants), inform them of the standard of conduct contained in the SGB and receive written confirmation that these standards are accepted.

Prevention
4. Create and maintain an environment that prevents sexual exploitation and sexual abuse, and take appropriate measures for this purpose.  In this context, ensure that awareness raising has been conducted for all staff and related personnel with viewing and facilitated discussion of the film “To Serve with Pride: Zero Tolerance for Sexual Exploitation and Abuse.”

Response
5. Ensure that reporting and investigation procedures are in place and take appropriate action where there is reason to believe that sexual exploitation or sexual abuse has occurred. 

Key resources (some are available in additional languages)

They can be found at www.pseataskforce.org:

Mandates
· Secretary-General’s Bulletin on special measures for protection from sexual exploitation and sexual abuse 

Management and Coordination
· Terms of Reference for in-country Focal Points on Sexual Exploitation and Abuse

· Terms of Reference for in-country Network on Sexual Exploitation and Abuse

Prevention
· Awareness-raising film “To Serve with Pride: Zero Tolerance for Sexual Exploitation and Abuse” and Film Discussion Guide

Engaging with Communities and Response
· Draft IASC Model Complaints and Investigation Procedures and Guidance Related to Sexual Exploitation and Abuse

· SEA Model Complaints Referral Form

· Model Information Sheet for Local Communities

· Victim assistance strategy (A/RES/62/214)
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