
ANNEX B. 
GUIDANCE ON REPORTING ON ALLEGATIONS, INVESTIGATIONS AND OUTCOMES OF CASES OF SEXUAL EXPLOITATION AND ABUSE
· In past experience, allegations of sexual misconduct committed by United Nations peacekeeping personnel have given rise to intensive public and media interest.  It is the responsibility of briefers to report on issues related to sexual exploitation and abuse in an open and transparent manner by releasing the relevant information to the public in both an accurate and timely fashion.  A pro-active public information approach should be adopted in dealing with events related to sexual exploitation and abuse.  Briefers should have a public information strategy ready for deployment as soon as any incident related to sexual exploitation and abuse occurs. 

· However this must be done whilst keeping in mind the need for due process and confidentiality.  Briefers should be aware that divulging details randomly or prematurely can have very serious consequences, including compromising ongoing investigations or damages being paid to the accused individual(s).  Therefore, whilst it is important for briefers on this subject to be fully informed about issues related to sexual exploitation and abuse, including the latest information and statistics related to allegations, investigations and outcomes on sexual exploitation and abuse cases, it is equally important that such information be released whilst ensuring due process and confidentiality.  

The following special guidelines shall apply in all instances of reporting to the media or other public comments made on sexual exploitation and abuse allegations, investigations and outcomes:

1. In accordance with its investigation protocols, The Office of Internal Oversight Services (OIOS) does not comment or give interviews to the media concerning ongoing investigations.  OIOS will explain only its investigative procedures and protocols.  If necessary at the completion of an investigation, the USG/OIOS may wish to brief the media on the case.  This will be decided on a case-by-case basis.
2. DPKO may comment on allegations and investigations only in general terms.  This means that no names or specific details of victims, witnesses, subjects or locations may be divulged unless authorised to do so by OIOS.  
3. Persons in DPKO authorised to make public comments are:

- the USG/DPKO
- the ASGs/DPKO
- Heads of Mission
- Heads of Mission Public Information components
- Heads of the Mission Conduct and Discipline Teams

- the Head of the HQ Conduct and Discipline Team.

4. Other staff must have prior approval from one of the above authorised persons before publicly commenting on active investigations current, past or future, either on or off the record.  

5. All public pronouncements on Category I
 investigation activity being conducted by DPKO should be cleared with OIOS prior to release or comments so as to ensure the integrity of the investigation activity. 
6. DPKO can comment on Category II
 investigations being conducted by missions, but should refrain from making specific comments as detailed above (see bullet point 2).

7. Once the Secretary-General has taken a final decision on the matter, the media may be informed of the decision without mentioning the name or nationality of the staff member.  A name becomes public officially only if the person appeals to the UN Administrative Tribunal and the Tribunal renders a Judgement, or if the matter is handled by a criminal court in which case the records become public information.  
8. In the case of UNVs, experts on mission and military members of contingents, the media may be informed of the general results of the investigation.  Where DPKO authorises the repatriation of an individual(s) concerned (in light of the results of an investigation), the media may be informed of the authorisation to repatriate and the nationality of the individual or contingent concerned, without specifically identifying  the individual.  
9. In due course DPKO may report on the results of action taken by the TCC, specifying which TCC is concerned.  DPKO may report on the results of action taken by the UNV Programme.

10. Authorised HQ and Mission staff may also brief and explain to the media the process used by the UN to receive and investigate allegations, as well as the administrative, disciplinary and criminal processes in cases where misconduct is substantiated.  
�  OIOS has classified high-risk, complex matters and serious criminal cases as belonging to Category I, which would normally include the following:


Serious or complex fraud


Other serious criminal act or activity


Abuse of authority or staff


Conflict of interest


Gross mismanagement


Waste of substantial resources


All cases involving risk of loss of life to staff or to others, including witnesses


Substantial violation of United Nations regulations, rules or administrative issuances


Complex proactive investigations aimed at studying and reducing risk to life and/or United Nations property





� Cases of lower risk to the Organisation are classified by OIOS as belonging to category II and include the following:


Personnel matters


Traffic-related inquiries


Simple thefts


Contract disputes


Office management disputes


Basic misuse of equipment or staff


Basic mismanagement issues


Infractions of regulations, rules or administrative issuances


Simple entitlement fraud
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