Actions to be Taken by UN Senior Management at Country Level

to Implement the Secretary-General’s Bulletin on Special Measures for Protection from Sexual Exploitation and Sexual Abuse (ST/SGB/2003/13)

UN Resident Coordinators (RC) and Humanitarian Coordinators (HC):
1. Where a UN peacekeeping or peacebuilding mission is in place, liaise with the SRSG/RSG to agree on respective responsibilities for ensuring overall implementation of the Secretary-General’s Bulletin on special measures for protection from sexual exploitation and sexual abuse (ST/SGB/2003/13) (SGB).

2. Ensure that an in-country network on protection from sexual exploitation and abuse (PSEA) is operational, includes focal points from each agency/fund/programme/ organization on the ground including the Conduct and Discipline Unit if a peacekeeping mission is present, functions under your auspices and reports to you.  This could be independent or sit within another body.

3. Ensure that there is a country-level action plan on PSEA (ideally endorsed by the UNCT and IASC Country Team, as well as Government/civil society in applicable circumstances) and that it is being implemented by the in-country PSEA network.  This action plan should include: 

· engaging with communities – (a) establishment of an easily accessible complaint mechanism (i.e. a system for receiving allegations or rumours of SEA) in each geographical area, including at the community level.  A complaint mechanism should be common to all actors in a given locale, allow for a range of means of receiving complaints, be developed in consultation with the communities and be confidential and safe, (b) awareness raising for beneficiaries so they know that UN staff and related personnel as well as other humanitarian and development workers are prohibited from engaging in SEA, that beneficiaries have rights to humanitarian assistance not conditioned on sexual favours and how they can report incidents of SEA;

· prevention – (a) awareness raising for staff and related personnel of agencies/organizations participating in the UNCT and IASC Country Team, (b) development of codes of conduct addressing SEA where applicable;

· response – (a) ensuring that agencies/organizations have investigation and reporting procedures in place, (b) implementation of the victim assistance strategy adopted by the General Assembly in December 2007.

4. Ensure that protection from SEA is integrated into all services and programmes, particularly within the cluster/sector approach of humanitarian responses as well as the broader long-term development context, as there are reports that some aid workers and development workers, though few in number, have conditioned the provision of aid on sexual favours.

5. Ensure that rumoured or ‘in-the-air’ allegations of sexual exploitation and abuse are dealt with appropriately and liaise with the (S)RSG where Mission personnel may be involved.  
References: UN documents – on reporting ST/IC/2005/19; on criminal accountability A/RES/62/63.  Website – www.un.org/pseataskforce.  Inquiries – seatf@un.org. 
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