Advising vs. Informing(
	Giving Advice is:


· Telling someone what you think they should do and how you think they should do it
· Giving your personal opinion 

Giving advice is not useful in providing professional assistance to survivors because:

· You can’t know if you are giving the ‘right’ advice. 
· You might give the ‘wrong’ advice and it can have a bad outcome for the survivor. This can lead to a survivor’s problems getting worse and to you getting a reputation as a bad helper.

· Assisting the survivor is about the survivor’s opinions and judgements, not the helper’s.
· Providing assistance to a survivor is about empowering survivors to make their own decisions about their own lives. Telling someone what to do does not help a person to understand her/his choices. It is up to the survivor to decide the best way to solve her/his problems.
· A survivor might feel that you are not listening if you tell her/him what to do.
· A survivor might feel you are not respecting her/him if you tell her/him what to do.
· Giving advice is based on your values and beliefs and doesn’t help to change behaviour.
	Giving Information is:


· Telling someone facts so they can make an informed decision about what to do
Giving Information is useful in because:

· It empowers a survivor to have control over her/his choices.
· It shows you respect a survivor’s opinions and judgements. 

· The survivor has responsibility for making the right decisions about her/his life, not the service provider.

· The survivor is the one who will have to live with the consequences of her/his decision, not the service provider.

( Adapted from Sophie Read-Hamilton, Counselling Training Workbook, IRC Tanzania, 2002.
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