
Actions to be Taken by UN Senior Management at Country Level

to Implement the Secretary-General’s Bulletin on Special Measures for Protection from Sexual Exploitation and Sexual Abuse (ST/SGB/2003/13)

Heads of Office and Resident Representatives:

Management and Coordination

1. Within your office, designate a senior-level Focal Point (in the UN system P4 or National Officer D level and above) and Alternate on protection from sexual exploitation and abuse (PSEA).  (Whether the Focal Point is to be a part or full-time position will depend on the local SEA situation and the specifics of your office.)  In this regard, ensure that the PSEA Focal Points are actively engaged in the inter-agency or “in-country” networks on PSEA, are given all necessary support to fulfill their functions and are held accountable for their performance.  It is important to monitor the progress of the focal points to ensure that the necessary steps are being undertaken to prevent and respond to SEA.
2. Ensure that all staff and related personnel (national and international) receive a copy of the Secretary-General’s Bulletin on Special measures for protection from sexual exploitation and sexual abuse (ST/SGB/2003/13) (SGB).

3. When entering into cooperative arrangements with non-UN entities or individuals (including consultants), inform them of the UN’s zero tolerance policy, the standard of conduct contained in the SGB and any other related standards of conduct and ensure that agreement to adhere to these standards are incorporated into all contracts.

Prevention

4. Create and maintain an environment that prevents sexual exploitation and sexual abuse, and take appropriate measures for this purpose.  In this context, ensure that awareness raising has been conducted for all staff and related personnel with viewing and facilitated discussion of, inter alia, the film “To Serve with Pride: Zero Tolerance for Sexual Exploitation and Abuse.”  Also in this context, ensure that prevention encompasses emphasis on the UN’s commitment to enforcing regulations, rules and standards of conduct and to ensuring that acts of sexual exploitation and abuse will be punished.
Response

5. Ensure that reporting and investigation procedures are in place and take timely, appropriate action where there is reason to believe that sexual exploitation or sexual abuse has occurred. 

References: UN documents – on reporting ST/IC/2005/19; on criminal accountability A/RES/62/63.  Website –www.un.org/pseataskforce.  Inquiries – seatf@un.org.
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